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Description automatically generated]Communication skills rating scales: 
(Johnson G (1990) Interpersonal Skills Open Learning for Nurses  Charlesworth & Co Huddersfield) 


Colour Code: Green Initial self rating Date:               Blue Review Self Rating Date:        ; Orange Rating by Observer Date: 
	 
	Active  listener 
	Tolerate  silence  
	Tolerate  emotion 
	Introduction Skill 
	Open  
Question 
	Focused  Question 
	Probing  Question 
	Reflect 
	Paraphrase 
	Clarify 
	Summarise 
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Use this rating scale to determine, on self assessment, where your strengths and weaknesses lie in relation to communication.  
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